
  
 

EMERGENCY AND GENERAL GUIDLINES 
1) GENERAL EMERGENCIES* 
If you need help for a client who is in a crisis: 

• Refer to the Coordinator. 

 

Useful Contact Numbers 

Missionbeat 1300 306 461 

Dept of Community Services (DOCS) Helpline 133 627 

Domestic Violence Line 1800 656 463 

Lifeline 131 114 

Salvo Crisis Centre 9360 3000 

 

Emergency Accommodation 

In an exceptional circumstance a client may ask your assistance in finding 

accommodation.  Contact; 

 Homeless Persons info line 1800234566 

 NSW Dept of Housing after hours Temporary Accomodation Line 1800 152 152 

 Youth Emergency Accomodation Line 9318 1531 

 Resource Book located in the Van 

 

Money 

Jesus Cares does not recommend monetary assistance. Do not handle any money on 

behalf of the client without checking the validity of the request. 

 

Peoples Belongings 

It cannot be our responsibility to mind/store people’s belongings for any period of 

time. Also, it is inappropriate for any team member to pass on parcels, bags and etc. 

to a third party.   

 

First Aid/Medical 

For any immediate First Aid see the Coordinator. There is a First Aid Kit in the Van. 

Should you need to accompany anybody to a hospital or Doctor's surgery you should 

not under any circumstances give consent to any medical procedure. Every attempt 

should be made to contact next of kin. 

In some circumstances an Ambulance may need to be called-Phone 000 and ask for 

Ambulance. 

 

Transporting of Clients 

The van is not to be used to transport clients or to carry any of their belongings. 

Exceptions: 

 We will however transport them to a Crisis Accommodation place we have 

arranged. 

                                                 
 



 

2014 version 

 

2 

 Take them to hospital if an ambulance is not prepared to come 

 Pick them up and take them back into the city after the Sunday Fellowship 

meeting. 

 

2) SUPPORT, RIGHTS AND RESPONSIBILITIES of TEAM MEMBERS 

 
Training and Support 

a) There is an expectation that all who volunteer with Jesus Cares will undertake 

orientation and ongoing training. 

b) Insurance- all volunteers are covered by Volunteers Insurance, which is a 

standard Insurance cover, similar to Workers Compensation, but is for 

volunteers and not employees. Jesus Cares also has Public Liability Insurance. 

c) We offer debriefing after an incident and ongoing support as necessary. 

 

Rights and Responsibilities 

 To be regarded as a co-worker/team member 

 To have your contribution valued. 

 To be given suitable tasks. 

 To be provided with support and direction from Coordinator. 

  To be kept up to date with information about the programs you are involved in 

and new developments within the organisation. 

 To have your ideas listened to. 

 To be heard by Coordinator if there are queries or complaints. 

 

Organisation Requirements 

 To respect confidentiality and information privacy principles. 

 To be reliable, to work within your capabilities and within the limits of the task. 

 To participate in volunteer training and group meetings. 

 To accept direction and supervision from Coordinator. 

 Write  your name, contact details  and sign the attendance book each time you 

come out on the van 

 To provide feedback on progress in the tasks that you are undertaking. 

 To work within the structure of the organisation. 

 To give sufficient time and priority to the task. (Be realistic about the time you 

have available. Avoid getting over committed). 

 To advise of periods of un-availability and arrange a swap with another 

 To observe and accurately give verbal records of client's behaviour, needs, 

and interaction with others if needs be. 

 To model appropriate behaviour and act in a way that empowers clients and 

strengthens their own resources, abilities and potential. 

 To work within your own capabilities and not undertake tasks outside of your 

range of experience (e.g. do not counsel people if you do not have the 

training). 

 

Mandated Notifiers 
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As a team member/volunteer in any agency that provides welfare services for 

young people including children you are obliged by law to notify either the police or 

DOCS if you suspect, on reasonable grounds, that a child has been maltreated or 

neglected.  

As a Mandated Notifier: 

 It is your personal responsibility to report any suspected abuse – generally 

you would discuss this with the Coordinator but it is not the sole 

responsibility of the Coordinator. 

 You do not have to be able to prove that abuse occurred. The law does not 

require proof from Mandated Notifiers. It is the role of the Social Worker 

to investigate the matter. 

 Your identity as Notifier will remain confidential in accordance with the law. 

 

3) VOLUNTEER SAFETY 
 

Food preparation and handling 
See below a simple guide for our volunteers that assists in the prevention 

of contracting or passing on food poisoning or infections.  Jesus Cares vans 

carry a First aid kit.  

 

 All personnel to wash hands thoroughly  (using soap and hot running water 

thoroughly cleansing the hands covering all surfaces) and wear the gloves 

provided. 

 All clients who assist with any preparation of food to wear the gloves provided. 

(only allowed at Street level-not out on van) 

 Volunteers with cuts and abrasions must not handle food. 

Hands must be washed after the removal of gloves. 

 Volunteers must, supervise the distribution of food, e.g. monitor a client when 

selecting food so that they do not touch and put back selections. 

 If you have shaken a client’s hand, handled rubbish etc, before handling food, 

clean your hands with the hand wash available. 

 

If you need to attend to any situation that involves bodily fluids (eg vomit if a client is 

sick, blood if a client is injured it is essential that you put on disposable gloves before 

assisting and then dispose of the gloves correctly afterwards. Then wash your hands 

thoroughly. Discuss the procedure with the Coordinator. 

 

Out on the Van 
Personal Safety 

 Always go 2 by 2 if walking away from the van ( communicate-do not just walk off) 

 Do not go into dark lanes, unlit areas or wander into unknown places. 

 Do not take food or coffee to anyone away from the van-let them come to the 

van. 

 There must be two people with the van at all times. Never leave the van 

unattended. 

Standards and practice 
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 No smoking, alcohol, bad language, worldly discussion about sex and drugs. 

 We are to be a calming influence and so do not show any anger aggression. 

 Do not touch their bedding or belongings 

 If they are asleep-don’t wake them up 

 Do not tell jokes-many have mental illnesses and often react the wrong way. 

 Do not judge or condemn. Do not ever tell them to get a life! 

 

Identification 

Team members will be provided with a Jesus Cares Tee shirt, or in winter a Sloppy Joe. 

It is expected that this be worn at all times as a means of identification as-well-as a 

means of personal contact with people. In any event wear appropriate clothing. 

 

4) Hep C, HIV and AIDS information 

How could I get hepatitis C? 

You could get hepatitis C through contact with an infected person’s blood. 

You could get hepatitis C from  

 being born to a mother with hepatitis C 

 having sex with an infected person 

 being tattooed or pierced with unsterilized tools that were used on an infected 

person 

 getting an accidental needle stick with a needle that was used on an infected 

person 

 using an infected person’s razor or toothbrush 

 sharing drug needles with an infected person 

 

You could get hepatitis C by sharing drug needles with an infected person.  

You cannot get hepatitis C from  

 shaking hands with an infected person 

 hugging an infected person 

 sitting next to an infected person 

Source Public Health Authorities 

What About HIV and AIDS? 

HIV stands for Human Immunodeficiency Virus. The HIV virus damages the body's 

immune system which makes it more difficult to fight off infections. Someone who is 

diagnosed with HIV is called HIV positive (this can be written as HIV+). Untreated, 

HIV eventually develops into AIDS, but this can take many, many years.  

AIDS stands for Acquired Immune Deficiency Syndrome. AIDS is a syndrome 
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comprised of a number of infections which only develop in people who have very weak 

immune systems which can occur in the late stage of HIV infection. Drug treatments 

can help to delay the development of AIDS. 

How is it spread? 

HIV can only be passed on by an infected person's blood, semen, vaginal fluid or breast 

milk. 

HIV is transmitted by: 

• vaginal sex or anal sex without a condom (this is known as unprotected sex or unsafe 

sex) 

• sharing drug injecting equipment 

• an infected mother to her baby during pregnancy, childbirth or breast-feeding 

HIV is rarely transmitted by: 

• accidental splashes of infected blood or other body fluids on the face or skin 

• needlestick or sharps injuries (for example, an accidental cut from sharp medical 

equipment that has contaminated blood on it) 

HIV is not transmitted by: 

• kissing or cuddling 

• day-to-day social contact such as shaking hands  

• sharing cutlery, cups or glasses 

• eating food prepared by someone with HIV 

• toilet seats 

• mosquitoes or other animal bites 

Source Public Health Authorities 


